MNoTtpebneHne Ha mobunHU ycnyrm

KpaceH XuHkos, M-Ten
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KpaTko cbabpXaHune

* MOBGUNHMAT onepaTop KaTo MapPKETUMHIOB KaHar

» KakBo xenae notpebutenaT?

» KakBoO npasu notpedbutenar?

» Kak notpebutennte nonssat mobunHute cn tenedoHn?

 Kbaoe cme Hue?

10.4.2012 r. 2 e.

ADFORUM




MoOunHMAT onepaTop Kato MapKkeTUHIOB
KaHanmn
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KakBo mncka
noTpeounTensT?




Koriko 4ecTo noTtpebutennte CMeHAT
MOOUITHUA cn TenedoH?

&1% H1/2008 *IpoyyBaHe Ha nasapa, GfK custom
Every 6 months | 14 = H2/ 2008 research, sTopo nonyrogue 2011.
(?1%2 /2009 Beunukun nssagkm ca mexay 2800 n 2900
7.0% = H2/2009 y
8 40% = H1/2010 PECMNOHAEHTH.
Once a year 27_ %322? H2/2010
a3% = H1/2011 UecToTaTa Ha cMsAHaTa Ha MOBUNHUA
H2/2011 TernedoH e Krno4oB rnokasarer 3a

CKOPOCTTa C KOAATO HOBUTE Mofenu (a ¢
TAX — U HOBWUTE TEXHOMOTM) HaBNM3aT Ha
nasapa.

Every two years

Less often than 70.3%
every two years 72.2%

No answer
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HamepeHue 3a Nnokyrnka Ha HOB
TenedoH?

*[MpoyyBaHe Ha nasapa, GfK custom
Yes, in the next 3 months research, sTopo nonyrogue 2011.
Bcnukn nssagkm ca mexgy 2800 n 2900
Yes, in the next 6 months peCﬂOH,D,eHTI/I.
B Bbnrapus MHoro 4ecto MobunHuTe
TenedoHn XUBeAT “BTOPU XNBOT” Npu gpyr
YrieH Ha 4OMaKNHCTBOTO.

Yes, in the next 12 months

Maybe, I am not sure whether 1
will buy in the near future or not

No, I will not buy in the near future

No, I will not buy at all

Don't know

<2
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[lpegnovnTaHna KbM cneaBalms

TenedoH (nponssoanTen)

Nokia

Samsung

Sony Ericsson

HTC :?
i,

lgeag;f
e 45
13.1"5’35:/::o
) 01 3):/0
otorola s - /2)

1*29/0

]

iPhone -ﬂ%ﬁ%‘o

H1/2008
= H2/2008

H1/2009
= H2/2009
= H1/2010

H2/2010
= H1/2011
H2/2011

*poy4yBaHe Ha nasapa, GfK custom
research, sTopo nonyrogue 2011.

Bcuukum nssagkn ca mexgy 2800 u
2900 pecnoHOeHTH.
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KakBo o4akBa NoTpedunTenar oT

TenedgoHa cu?

Take photographs

Use the alarm clock

Listen to music

Use the calculator

Make videos

Listen to the radio

Transfer data from the mobile
phone to other devices (phones,
computers, tablet)
Browse through the Internet via
the mobile phone

To use social networks (Facebook)

Write reminders

Organize my time (using the
calendar, notes or other
applications)

Play games

To watch video (serials, films,
clips)

To watch TV

91.4%

75.4%

84.4%

81.4%

77.6%

78.7%

73.3%

= Current users

I 94,9%o
73,2%

88,0%

Non users

56,9%

I 54,3%
52,7%
77,4%
41,9%
I 81,5%
42,8%
76,7%
42,9%

I 71,1%
23,1%

55,8%
13,1%

60,7%
11,6%

I 65,8%
15,0%

I 58,3%
37,6%

I33%
5,0%

I 85,7%

78,9%

I 80,3%

60,1%

I 78,6%
72,5%

I 74,6%

56,9%

74,2%

39,7%

69,6%

47,5%

I 59,2%
25,3%
56,7%
19,2%
I 55,2%

17,6%
I 51,1%
22,5%
50,8%
24,1%

I 49,5%
48,6%

I 25,1%
3,1%

I 41,0%
14,4%

I 40,1%
13,2%

ADFORUM



Q.-
-
K
=
)
-
s

O
O,
Q.
-
o
C
S
m
®
Q.
C
®,
oM
S
@®

b




tel

PeanHocTTa:

» PasnpegeneHue Ha cmapTdoHUTE MO onepaumoHHn cuctemm (sHyapu 2012)

H Android

M Bada

m Blackberry
miOS

M Linux

0,06% m Maemo

m MeeGo
o = PalmOS
'y (o]
Symbian
0,

72,75% = WinMobile
n=398 000 0,05% n=66 000
(aboHaTn Ha goroBop) .

(npepnnaTteHa ycnyra

10.4.2012 . 10 :
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CwmapTtdoHunTe B bbnrapus

= WinMobile

Symbian

= PalmOS

m MeeGo

= Maemo

B Linux

mioS

u Blackberry

B EE

M Bada

H Android

1% T —
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -
0% -
Ha 40roBop
n= 398 000
(Bcuuku aboHaTtun Ha
porosop ¢ M-Ten)
10.4.2012r.

Codun

n= 151 000

(Ctonuuya)

Crapa 3aropa

n=12 000

(ronam rpag)

[opHa Opaxosuua

n=2 600

(manbk rpag)
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L/ tel

Kou non3ea cMapTgOHU

e pasnpegeneHne Ha YacTHUTE NoTpedbuTenn Ha cMapTAPOHN, N3MON3BaLLM

ycrnyra Ha gorosop
100% -
90% -
80% -
70% -
60% -
50% -
40% - "M
30% - =F
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10% -
@ @y J\ .ﬁ &y ’ﬁp @& < NA
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\& >

RS

n=172 000
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Kou non3ea cMapTgOHU

* pasnpepenexHne Ha YacTHUTE NoTPebUTENn Ha cMapTOHKW, N3NON3BaLLM
ycryra Ha 4orosop

WinMobile
Symbian
W 15-25
PalmOS
W 26-35
Maemo
W 36-45
Linux
i0S W 46-55
Blackberry " 56-65
Bada
W65+
Android
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% n=172 000
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Kou non3ea cMapTgOHU

* pasnpepenexHne Ha NoTpedbuTennTe Ha cMapTOHK, N3MON3BaLLM
npegnnareHa ycnyra

= ‘23 @ 3,93%
Ke)
E& 7275%
(%)
%8 0,06%
o
(0]
26 0,01% W 15-25
v o m 26-35
S £ 0,22%
S
_ m 36-45
£ 023% W 46-55
8 455% W 56-65
-~ = 65+
85  363%
o0 o
m —
'g 1,34% n=66 000
[an]
25  13,28%
<
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Kak notpebutenmnte nonssar
MOOWUIIEH UHTEPHET?

Directly trough my mobile phone .
(through the browser of my mobile 2%?09/0/0
phone via the mobile network 3.48,,36-7%
GPRS/3G) 28.2%
Directly trough my mobile phone 2.7%
(through the browser of my mobile _O%Z,"‘o o
phone via Wi-Fi network) 15.5% 24.9%
%
Through laptop and a special device 1%?5%0 53/6’
(e.g. USB stick, modem, card, etc.) o gio‘/ o
22.6%
= H1/2009
4ok 0% mH2/2009
Through laptop using my mobile phone [5™1“g¢ °° = H1/2010
%0
asa modem ] ?(i . H2/2010
704 = H1/2011
Through laptop using wireless Internet 17.9 °24.5% H2/2011
connection (WiFi/ WLAN) 14500 7°
1 . %/o
22.6%
Q D0/
DK 7.4%,
b 0,
8200 15.3%

*poy4yBaHe Ha nasapa, GfK custom
research, sTopo nonyrogue 2011.
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[ToTpebneHune npes iPhone

89,44%

1,06%

e

| Data user
W Data&VAS
W VAS user

Other user

Kakso nonasaTt
noTpebutennTte Ha
iIPhone npes
MODUNHNSA cun
TenedgoH

tel

e'
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3a KakBo notedutenute
non3saT MOOUIIEH UHTEPHET?

To communicate with other people trough social networks such as
Facebook, LinkedIn etc.

To communicate with friends and relatives through Skype and other
similar programs for chatting and video calls

To get informed (to look for specialized information, read
newspapers, listen to the radio)

To pay my bills

To shop on-line

To book tickets on-line, to make reservations for vacations, trips

To order food

To take part in discussions trough blogs/on-line clubs

To use my e-mail

To bet

To study

For work

e *MpoyyBaHe Ha nasapa, GfK custom
e 50,01 research, BTopo nonyroaune 2011.
42.3% .3539%
BeS . 0% Tyk ca pasrnegaHu 3aefHo 1 ABeTe
’ i 67.0% (DOPMU Ha yrnoTpeba — npe3
33.1%
B 45.2% MOOUNMHUS TenedoH 1 Npe3 MOAEM.
e 43 %0,
.qf% H1/2009
8.0% o
e 4%?3'5 " m H2/2009
49 /30_7% H1/2010
.4%8/:/
rAUA = H2/2010
648e° = H1/2011
6% H2/2011
5
ha&%’”oo/
' . ; il 53.9%%
TR ,43.5%
i 13.6%
285,
6 4°/f 1l4°£§-8°/o
ﬂlf?g"/o
.8°°/o
B/o
il /07‘.’10/.:
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MobwuneH nnn pukcupaH UHTEPHET?

60% - . ] .
To communicate with friends
and relatives through Skype and
other similar programs for
chatting and video calls
To communicate with other
50% H people trough social networks @ *
such as Facebook, LinkedIn
)
(@)
gm—
> ¢ To use my e-mail
'Iq_)) ¢ To get informed (to look for
(- specialized information, read
. newspapers, listen to the radio
Q0% + To watch clips * To download films pap )
o+ ) ; ; * To download music
C (films, serials, clips)
—
) To take part in discussions
—_ trough blogs/on-line
Do |
z To study _
€ To play on-line games
To hook tickets on-line, to/Mmake
reservations for vacatio . ¢ To download games
10% 1 To watch TV
T
To p\iﬁ
598 Wt : : : : : : : : .
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Fixed Internet Usage
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Downloading music

I listen to the radio

Downloading pictires, wallpapers for my
phone

Listen to music on-line, without
downloading it

48 H1/2009

Watcing vidos (s, movies,serie) [ a = H2/2009
atching videos (clips, movies, seri o

0.7 = H1/2010

Downloading games °°3° = H2/2010

) = H1/2011

H2/2011

I visit on-line dating sites and social
networks (Facebook)

Playing on-line games
I use my e-mail

To use applications

I've never used my mobile phone for
entertainment

*[poy4yBaHe Ha nasapa, GfK custom
research, sTopo nonyrogue 2011.

BbnpocuTte ca nocTaBeHM B KOHTEKCTA
Ha M3Mon3BaHETO Ha CBbP3aHOCT Npes
MOBUNHUA TeNegoH ¢ Len
3abaBneHue.
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Kbaoe cme Hue?




KakBo e 1 KakBO He € MOOUINMHUAT
MapKETUHT

LleneHaco4eH  MoOunHaTta peknama e Bb3MOXHOCTTa Aa AOCTUTHETE A0
(Relevance) ayanTopus No BCAKO BpEME N HA BCSAKO MSCTO N TO B

MOMEHT, KoraTto T Ou morna ga s o6bpHe BHUMaHUe
[Moowpsasaly * MobunHarta peknama gaBa BbL3MOXHOCTTA Aa LOCTUTHETE A0
(Incentive) ayauTopuaTa, KOATO CTe ngeHtTuduumpanm Kato uenesa
Nunanornyex  MobunHaTta cpefa faBa BbL3MOXHOCT Ha OTCpeLlHaTa cTpaHa
(Interactivity) Aa pearnpa He3zabaBHO, NO MHOXECTBO HaYMHU
Hexatpanuus » MoGunHaTa peknama He ca HeEMouckaHu CbobLLEHUN U

(Non-intrusive) obaxgaHusa KbM MobunHUa TenedoH

e MobunHara peKknama He € TEXHOJIOTNYHO CJTOXKHa

10.4.2012 r. 21 e.
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Peknama B M-Ten

: | i v s [ - EIG
—— BGMENU:
B e Mobunen
mtel.bg = L. I BT nopran

800 000 nmnpecumn
70 000 yHukanHu notpebutenn
50 000 peanHu gHeBHO

55 000 nmnpecumn
16 000 yHMKanHu noTpedbutenu
Ha geH

HotudukauynoHHn cbobeHns
Ot: Your Firm

Promo text Hag 500 000 pasnpatlaHu

with link,
phone number C'bO6L|.leHV|F| Ha AeH

Web2sms and other CnepBawyu

you want to

communicate. CT-b I'I KV'

WSMS

200 000 pasnpaTteHn cbobuleHns

75 yHUKanHW nonyyarenu
10.4.2012 . 22 s
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bnarogapsa 3a BHUMaHUETO!

KpaceH XuHkoB, M-Ten
K.hinkov@mobiltel.bg
+359 88 220 4110
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